WELCOME BACK
WFCU POOL USER GUIDE
Memberships will be re-activated upon request. Daily payment or punch pass cards will also be available.

Reservations

Pre-registering to use the aquatic centre is recommended in order to participate due to limited capacities

To register, please call 519-727-0470, ext. 516 or online at lakeshore.ca/recreation

Walk-in participation is not recommended as space is limited.

Reservations can be scheduled up to one week prior, starting on the Monday of the previous weekplease note that spaces is limited.
Before Leaving Home:

Stay at home and away from others if you are feeling ill or have symptoms of COVID-19.

Please shower with soap and water before leaving home. Showers are now available.

Bring your face covering. You will be required to wear it while in the facility.

Arrive no more than 15 minutes prior to the start of your swim time.

Early entry into the facility will not be permitted.

Please bring your own water bottle.

Remember to leave your valuables at home.
Arrival at the Atlas Tube Recreation Centre:

You will be required to wear a face covering upon entering the facility.

Please enter through the West sliding doors, located at the main lobby area.

You can check in as early as 15 minutes prior to your scheduled start time.

Early arrival will not be permitted.

Upon entry, you will be greeted by a staff member for screening and check in.

Individuals will not be allowed to enter the building if they:

Are exhibiting any symptoms of COVID-19

Have been in contact with someone with COVID-19 in the past 14 days

Have returned from travel or been in contact with someone who has travelled outside of Canada within the last 14 days

You will enter the pool deck from the change rooms. All change rooms will be open and available.

Lockers will be available.

No outdoor shoes are permitted on the pool deck, only clean sandals or water shoes are allowed.

We are not responsible for lost or stolen items.

Aquatic Centre Use:

Patrons must keep their face coverings on until they enter the pool.

Each personal face covering should be labeled and stored in a disposable bag poolside during the
activity.

Face coverings should be worn at all times by those accompanying the user, in accordance with
provincial guidelines.

Face coverings are required when entering/exiting the area.

Please remember to remain physically distanced from others while entering and exiting the pool
and while on the pool deck. Remain in your assigned space for the duration of your class/pool time.

Swimming instructors will not provide hands on lessons. One parent/caregiver must be in the water
for any private lesson with a participant in Swimmer 1, 2, Preschool or Parent & Tot skill level. No
more than one parent/caregiver per child is permitted.

Leave the pool deck promptly at the end of your scheduled time.

Dressing room use is limited to 15 minutes after your scheduled pool time. Showers are available.

Please exit the building immediately after changing back into your clothes.

Your cooperation is required to allow for preparation for the next users.
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Pool space and time is limited.
The hot tub is not available at this time.

Thank you for your patience as we continue to work through our gradual reopening of the Atlas Tube
Recreation Centre. The Municipality of Lakeshore follows the guidelines and recommendations of the
Chief Medical Officer of Health and the Region’s Medical Officer of Health, along with recommendations
provided by the Lifesaving Society. Information within this document is subject to change.
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