ARE YOU PREPARED FOR SHORELINE FLOODING?
ROUTINE MONITORING STATE
Lakeshore is routinely monitoring the high water situation in regards to the potential for
overland flooding due to high water levels on Lake St. Clair.

SHORELINE FLOODING IS A REAL THREAT
You must plan ahead in case of an evacuation order. Prepare a 72 Hour emergency kit. Visit
Canada Get Prepared to learn more at http://rb.gy/h6wlje .
Know:
Where you will stay
What you will bring with you
Where you will park your car
What you will do with your pets

THE RESPONSIBILITY IS YOURS
It is up to you to protect you and your loved ones.
If you or a loved one are mobility challenged or have special medical needs, your plan
should take in account the extra time and requirements you may need to self evacuate.
If you are ordered to evacuate, an evacuation route may be provided by emergency
services, depending on the situation. If you choose to ignore the evacuation
recommendation, emergency response providers may not be able to get you in a timely
fashion.

PREPARE YOUR PROPERTY
Make sure your basement is waterproofed and your sump pump is working. Install a batteryoperated or water-powered backup in case of power failure.
Lakeshore provides up to 100 empty sandbags to protect your home. Call 519-728-2488 to have
sandbags delivered to your home and check Lakeshore's website for sand locations. To be most
effective, sandbags should be placed around the house/building and not at the water’s edge.
Learn to sandbag: http://rb.gy/7hbxrs
Take advantage of Lakeshore's subsidies at www.lakeshore.ca/subsidies.
Clear gutters and drains. Move furniture, valuables and important documents to a safe place.
Consider procuring an engineer to discuss options to secure your home.

TYPES OF FLOOD WARNINGS
Watershed Conditions/Safety Bulletin - Factors could be dangerous, but flooding is not
expected
Flood Outlook - Early notice of flooding potential based on weather forecasts
Flood Watch - Potential for flooding within specific watercourses or municipalities. Landowners
in flood-prone areas should be prepared.
Flood Warning - Flooding is imminent or is occurring in specific watercourses or municipalities.
Check flood warning status, visit Essex Region Conservation Authority (ERCA)
(www.essexregionconservation.ca) or Lower Thames Valley Conservation Authority (LTVCA)
(www.lowerthames-conservation.on.ca).
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Flood Preparedness
ELECTRICAL SAFETY INFORMATION
There is a heightened risk of electrical shock when water makes contact with electrical systems
that could seriously injure or kill you.
The following electrical safety tips could save your life, or the lives of first responders and utility
personel working in the area.
When flooding has occurred:
Do not enter your basement if you know or suspect water has risen above the level of electrical
outlets, baseboard heaters, furnace, power cords, or is near your electrical panel. Electricity can
move through water or wet flooring and cause electrical shock.
In the event that flood water has risen above outlets, baseboard heaters or your furnace, covers
power cords, or is near the electrical panels, contact a licensed electrician or your local electrical
utility immediately and arrange for them to disconnect power to your home.
Watch out for downed power lines in flooded areas. If you see one, stay out of the water and
back at least 10 meters and call 911.

NATURAL GAS INFORMATION
For your safety, Enbridge Gas representatives will shut off customer's natural gas supply in affected
areas. Workers do not need to enter homes or businesses to do this.
If you smell natural gas or detect other signs of a gas leak, please take the following steps:
1. Eliminate sources of ignition. Do not touch electrical switches, light candles or use a landline
phone.
2. Exit the building immediately.
3. From a safe area, phone Enbridge Gas at 1-877-969-0999 or 911.
4. Do not re-enter the building until it has been inspected. Do not attempt to relight appliances.
For more information visit: uniongas.com/about-us/safety/flood.

CHECK YOUR INSURANCE
Know your insurance policy - what it covers and what it does not cover
Know your deductible and how much money is needed
Take photos and videos to conduct a household inventory, and keep record of all major
household items and valuables. These documents are critical when filing insurance
claims.
Keep your insurance papers in your 72-hour emergency kit. Learn more at
http://rb.gy/h6wlje.

STAY INFORMED
Know the flood risk in your area.
Monitor your property and adjacent waterways.
Monitor media and social media for updates
Subscribe to Lakeshore News and Alerts at www.lakeshore.ca/subscribe
Follow Lakeshore on Facebook and Twitter
Contact Lakeshore at 519-728-2700
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